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March 16, 2010

TO: The Families of Blessed Trinity Students
FROM: Raymond Bell, Business Development Manager
SUBJECT: Transportation Registration for 2010/2011 School Year

Greetings,

Pendergrass Charters Inc. is pleased to announce our second consecutive year of direct school
bus service to the Blessed Trinity community. Customer service, safety, and reliability are the
cornerstones of our business philosophy as we look forward to serving you.

Bus routes will operate from the first day of classes in August 2010 to the last day of classes in
May 2011. Please find routes, terms & conditions, school bus code of conduct, and a registration
form attached. We will operate according to the stops listed on the routes; however, we may
allow additional stops that do not impede the progress of the established route. Please indicate
the route that best serves you in the “Notes” section of the registration form or contact us to
discuss the route or other stop locations that may best suit the needs of your family.

Features & Benefits

- Air Conditioned buses - Highest rating of satisfactory from DOT
- GPS & Wi-Fi Equipped
- Cell phones assigned to each bus for - Late model equipment
efficient communication
- Experienced drivers & office personnel - On-going Driver Training
- 24 Hour, 7 Day Customer Service - Customer Focused

Timely Registration
Since routes are subject to change based upon demand, immediate registration is recommended
to accomplish the following:
- Guaranteed seating availability for your child or children
- Full commitment by Pendergrass Charters Inc. to your route, stop location, and schedule,
as long as the minimum number of riders for a route is met.

Pricing

The daily cost per student is $11.50 roundtrip and $8.00 one way, which is competitively priced
with other similar services offered throughout metro Atlanta. Pricing is only subject to increase
based on an increase in retail fuel prices, but will be no more than $75 per student (see Fuel
Surcharge in Terms & Conditions).

Payments & Registration

For added convenience and greater flexibility, we offer three (3) payment options which you will
find on the registration form. With the school year quickly approaching, time is of the essence, so
please register immediately so as to make sure all of your transportation needs are met.

Please review all the Terms & Conditions included with this communication. If you have any
guestions, concerns, or interests, please contact us using the information listed above.

Best Regards,

Raymond Bell



